
 
 

 

O BAR AND DINING COVID SAFE HOUSE POLICY 

 

Applicable from Friday 25th February 

 

The health and well-being of our customers, staff & suppliers is our top priority. We apply the 

highest standard of cleanliness and have increased our routine cleaning regime and will continue to 

follow the advice of the Australian Health Authorities. Our staff are continuously trained by our 

COVID Safe managers according to the latest advice from the government. 

 

We have implemented the following conditions of entry to our restaurant and bar. 

 

• If you are unwell, please do not enter our premises and we may refuse entry to guests 

displaying any symptoms such as coughing or fever. 

 

In addition to our already strict hygiene policy and daily deep clean, we have implemented further 

procedures to the venue: 

 

• One of our dedicated COVID Safe Managers will be on duty during peak hours. 

• All tables and chairs are sanitised after each guest. 

• Installation of hand sanitiser dispensers at our host desk and throughout the venue. 

• We kindly remind our guests to practice regular and thorough handwashing and use the 

sanitisers provided upon arrival, during their stay and when leaving. 

• Staff are required to wash and sanitise their hands every 20 minutes, especially after being 

in contact with cutlery, glassware, food items and handling payments. 

• We use hospital grade cleaning supplies and our dish and glass washer cycle at 82 degree 

cycles.  

• Daily reporting and recording of staff attendance and cleaning checks  

• All staff to avoid skin-to-skin contact and, where possible, maintain a 1.5m distance from 

each other and no handshakes. 

• Staff to promote contactless electronic payment and avoid cash payments where possible. 

 

Relevant health and safety information is displayed at the entrance to the lifts, at the host desk, and 

in the bathrooms.  

 

If you would like more information, please contact the National Coronavirus Health Helpline on  

1800 020 080. 

We thank you for your support and look forward to welcoming you to O Bar and Dining. Stay Safe. 


